
     
 
 

 

UPDATE 
July 27, 2021 

 
FCC Issues Enforcement Advisory:  EAS Participants Must Ensure that EAS Alerts Are 

Accessible to Persons with Disabilities 
 

In advance of the nationwide test of the Emergency Alert System (“EAS”) on August 11, 
2021 at 2:20 pm EDT, the FCC Enforcement Bureau released an Enforcement Advisory 
reminding EAS Participants, which include cable operators, of the requirements to ensure that 
EAS alerts are visually and aurally accessible.     

 
EAS Participants should take all necessary steps to ensure that visual messages 

are readily readable and that audio messages are spoken at a pace that allows for a 
listener to understand the content.   

 
Under the FCC’s EAS rules, the visual message portion of an EAS alert, whether video 

crawl or block text, must be displayed (i) at the top of the television screen or where it will not 
interfere with other visual messages; (ii) in a manner (i.e., font size, color, contrast, location, and 
speed) that is readily readable and understandable; (iii) that does not contain overlapping lines 
of EAS text or extend beyond the viewable display (except for video crawls that intentionally 
scroll on and off the screen); and (iv) in full at least once during any EAS message.   Moreover, 
the audio portion of an EAS message must play in full at least once during any EAS message to 
ensure it is accessible to viewers who are blind or have low vision. 

 
This is an especially timely notice, as FEMA, in collaboration with the FCC, will conduct 

a nationwide test of the Emergency Alert System (“EAS”) on August 11, 2021, at 2:20 pm EDT 
with a backup date of August 25, 2021.  EAS Participants were required to renew their 
identifying information in ETRS Form One by July 6, 2021. 
 

If you have questions about EAS or about preparing your cable system for the upcoming 
nationwide EAS test, please contact Scott Friedman at (314) 462-9000 or 
sfriedman@cinnamonmueller.com. 

 
Enforcement Bureau Announces Deadline for MVPDs to File EEO Form 396-C 
 
On July 1, 2021, the FCC’s Enforcement Bureau released a Public Notice announcing 

that  multichannel video programming distributors (“MVPDs”), including cable operators, must 
submit Form 396-C, the FCC’s MVPD Equal Employment Opportunity (“EEO”) Program Annual 
Report, electronically by midnight on September 30, 2021.  To file Form 396-C, login to the 
Media Bureau’s CDBS Electronic Filing System.  

 
MVPDs that have been randomly selected to file a Supplemental Investigation Sheet 

(“SIS”) along with their Form 396-C were listed in the Enforcement Bureau’s Public Notice and 
must complete the following:   

 

https://docs.fcc.gov/public/attachments/DA-21-857A1.pdf
mailto:sfriedman@cinnamonmueller.com
https://docs.fcc.gov/public/attachments/DA-21-776A1.pdf
https://licensing.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts
https://docs.fcc.gov/public/attachments/DA-20-699A1.pdf


   

 

• Include one job description for employees in the “Officials and Manager” category 
in Part I of the form. 

• Answer questions 2, 4 and 6 in Part II of the form: 
 

o Describe the employment unit’s efforts to disseminate widely its EEO 
program to job applicants, employees, and those with whom it regularly 
does business.   

o Explain the employment unit’s efforts to promote in a nondiscriminatory 
manner to positions of greater responsibility.   

o Report the findings of the employment unit’s analysis of its efforts to 
recruit, hire, promote in a nondiscriminatory manner and explain any 
difficulties encountered in implementing its EEO program.   

• Attach, as Part III, a copy of the unit’s EEO public file report created in 2021 
covering the previous 12 months.   

 
If you have any questions about EEO compliance, please contact Scott Friedman at 

(314) 462-9000 or sfriedman@cinnamonmueller.com. 
________________________________________________________________________ 
Please visit our website at www.cinnamonmueller.com to learn more about our lawyers 
and practice. You can reach Cinnamon Mueller at (314) 462-9000. This update is provided 
by the law firm of Cinnamon Mueller. The document is intended for informational 
purposes only as a service to clients of Cinnamon Mueller.  It is not intended to provide 
specific legal advice or to substitute obtaining appropriate legal counsel. We encourage 
you to consult with counsel to address special compliance issues and for assistance in 
negotiating or handling any such matter referred to in the update.   
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