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FTC Postpones Click-to-Cancel Rule Enforcement for 60 Days

New Compliance Deadline = July 14, 2025

Last Friday, the Federal Trade Commission “FTC”) released a Statement announcing that it
would defer the compliance deadline for the recent amendments to its negative option rule, also
known as “Click-to-Cancel.” With the 60-day enforcement delay, companies that provide subscription
services — which include cable, broadband and telecommunication providers — now must comply with
the negative option rule beginning July 14, 2025.

The FTC’s statement further emphasized that while enforcement of the rule will begin on July
14, 2025, if problems do arise, the FTC would be open to amending its rule to address any problems.

If you have questions about the FTC’s Click-to-Cancel rule, please contact Scott
Friedman at (314) 462-9000 ext. 3 or sfriedman@cinnamonmueller.com.

Please visit our website at www.cinnamonmueller.com to learn more about our lawyers and
practice. You can reach Cinnamon Mueller at (314) 462-9000. This update is provided by the
law firm of Cinnamon Mueller. The document is intended for informational purposes only as
a service to clients of Cinnamon Mueller. It is not intended to provide specific legal advice or
to substitute obtaining appropriate legal counsel. We encourage you to consult with counsel to
address special compliance issues and for assistance in negotiating or handling any such
matter referred to in the update.
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