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FCC to Conduct Exercise of Disaster Information Reporting System

Communications Providers Requested to Participate

Today, the FCC’s Public Safety and Homeland Security Bureau (“PSHSB”) released a Public
Notice announcing that it will conduct a voluntary exercise of the Disaster Information Reporting
System (“DIRS”) on June 16 to 18, 2025, to help ensure that communications providers, including
broadcast, wireless, satellite, broadband, and wireline providers, can access and file reports in the
DIRS system and train new employees to become familiar with the DIRS reporting process.

DIRS is a web-based system through which the FCC collects information from
communications providers during major disasters. When the FCC activates DIRS, providers use the
system to report the operational status of their service and infrastructure, provide updates on
restoration efforts, and, if necessary, request assistance. Among other things, the FCC then compiles
the data and provides network status information to emergency management officials.

Although this is a voluntary exercise, the PSHSB requests that communications providers
participate. Moreover, the PSHSB requests that all providers review their contact information and
provide updated contacts, as needed. Providers that have not accessed DIRS or have not previously
participated in DIRS reporting should sign up through the FCC’s DIRS site, https:/dirs.fcc.gov.

The PSHSB plans to begin the exercise on June 16" by sending a mock activation letter to all
registered DIRS participants. The activation letter will also provide a list of pre-selected counties that
form the disaster area. Providers will be asked to report data on any communications assets in the
affected area. If a provider does not have any assets in the DIRS activation area, it can still participate
in the exercise by reporting notional data for the pre-selected counties. The PSHSB asks that DIRS
participants provide their initial data sets by June 17" at 10:00 a.m. ET and file updated reports by
June 18" at 10:00 a.m. ET. The Bureau will send a deactivation letter by June 18" at 3:00 p.m. ET.

If you have questions about DIRS or network outage reporting in general, please contact
Scott Friedman at (314) 462-9000 ext. 3 or sfriedman@cinnamonmueller.com.

Please visit our website at www.cinnamonmueller.com to learn more about our lawyers and
practice. You can reach Cinnamon Mueller at (314) 462-9000. This update is provided by the
law firm of Cinnamon Mueller. The document is intended for informational purposes only as
a service to clients of Cinnamon Mueller. It is not intended to provide specific legal advice or
to substitute obtaining appropriate legal counsel. We encourage you to consult with counsel to
address special compliance issues and for assistance in negotiating or handling any such
matter referred to in the update.
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